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KLA-GA-01UNE-P CONVERSION
GEORGIA SUMMARY

6/22/2001 to 12/31/2001
UNE-P Conversions Analysis

LMOS Trouble Rep rto s
Total Percentage

Conversion Loss Of Dial Loss of Dial
Date of Order Total Tone due to Tone Due to

Conversion Volume Troubles Conversion Conversion
6/22/2001 1028 49 0 0.00%
6/23/2001 94 4 0 0.00%
6/24/2001 7 1 0 0.00%
6/25/2001 970 36 0 0.00%
6/26/2001 1522 37 5 0.33%
6/27/2001 564 15 1 0.18%
6/28/2001 841 31 1 0.12%
6/29/2001 987 79 4 0.41%
6/30/2001 32 6 2 6.25%
7/1/2001 2 0 0 0.00%
7/2/2001 1206 70 4 0.33%
7/3/2001 728 26 3 0.41%
7/4/2001 28 2 1 3.57%
7/5/2001 675 58 3 0.44%
7/6/2001 601 29 1 0.17%
7/7/2001 420 18 0 0.00%
7/8/2001 8 0 0 0.00%
7/9/2001 607 42 0 0.00%

7/10/2001 1506 79 3 0.20%
7/11/2001 758 31 1 0.13%
7/12/2001 1003 29 1 0.10%
7/13/2001 1077 29 1 0.09%
7/14/2001 31 3 0 0.00%
7/15/2001 29 3 1 3.45%
7/16/2001 1990 61 6 0.30%
7/17/2001 2305 75 2 0.09%
7/18/2001 1843 53 3 0.16%
7/19/2001 1233 51 1 0.08%
7/20/2001 843 36 3 0.36%
7/21/2001 199 9 0 0.00%
7/22/2001 27 4 0 0.00%
7/23/2001 787 27 1 0.13%
7/24/2001 2602 67 3 0.12%
7/25/2001 1185 30 1 0.08%
7/26/2001 1385 60 2 0.14%
7/27/2001 1104 37 2 0.18%
7/28/2001 61 3 0 0.00%
7/29/2001 136 7 1 0.74%
7/30/2001 1345 50 3 0.22%
7/31/2001 2251 46 1 0.04%
8/1/2001 1595 45 2 0.13%
8/2/2001 1412 43 4 0.28%
8/3/2001 1233 43 0 0.00%
8/4/2001 69 3 0 0.00%
8/5/2001 6 0 0 0.00%
8/6/2001 1377 38 1 0.07%
8/7/2001 2553 66 3 0.12%
8/8/2001 1533 47 3 0.20%
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UNE-P CONVERSION
GEORGIA SUMMARY

6/22/2001 to 12/31/2001
lotal I"ercentage

Conversion Loss Of Dial Loss of Dial
Date of Order Total Tone due to Tone Due to

Conversion Volume Troubles Conversion Conversion
8/9/2001 900 42 1 0.11%

8/10/2001 853 15 0 0.00%
8/11/2001 89 2 1 1.12%
8/12/2001 0 0 0 0.00%
8/13/2001 1567 39 4 0.26%
8/14/2001 1171 48 1 0.09%
8/15/2001 1853 39 3 0.16%
8/16/2001 988 33 3 0.30%
8/17/2001 1115 39 1 0.09%
8/18/2001 20 1 0 0.00%
8/19/2001 1 0 0 0.00%
8/20/2001 1097 42 1 0.09%
8/21/2001 1424 43 2 0.14%
8/22/2001 1707 51 6 0.35%
8/23/2001 884 25 1 0.11%
8/24/2001 1149 37 0 0.00%
8/25/2001 24 1 0 0.00%
8/26/2001 0 0 0 0.00%
8/27/2001 1547 46 1 0.03%
8/28/2001 3063 68 2 0.14%
8/29/2001 1403 45 3 0.21%
8/30/2001 1396 29 0 0.00%
8/31/2001 1336 32 1 4.35%
9/1/2001 23 3 0 0.00%
9/2/2001 0 0 0 0.00%
9/3/2001 28 1 0 0.00%
9/4/2001 1154 29 3 0.17%
9/5/2001 1756 51 1 0.11%
9/6/2001 912 25 0 0.00%
9/7/2001 1074 27 2 2.04%
9/8/2001 98 3 0 0.00%
9/9/2001 0 0 0 0.00%
9/10/2001 1241 44 2 0.10%
9/11/2001 2041 62 2 0.40%
9/12/2001 499 21 1 0.16%
9/13/2001 645 16 0 0.00%
9/14/2001 681 37 3 13.04%
9/15/2001 23 0 0 0.00%
9/16/2001 0 0 0 0.00%
9/17/2001 1093 50 3 0.10%
9/18/2001 3015 75 2 0.36%
9/19/2001 553 20 0 0.00%
9/20/2001 1206 40 4 0.29%
9/21/2001 1376 37 3 10.34%
9/22/2001 29 0 0 0.00%
9/23/2001 0 0 0 0.00%
9/24/2001 1270 33 4 0.19%
9/25/2001 2064 54 6 0.69%
9/26/2001 873 24 2 0.27%
9/27/2001 753 27 1 0.10%

KLA-GA-01
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UNE-P CONVERSION
GEORGIA SUMMARY

6/22/2001 to 12/31/2001
Tota. Percentage

Conversion Loss Of Dial Loss of Dial
Date of Order Total Tone due to Tone Due to

Conversion Volume Troubles Conversion Conversion
9/2812001 963 35 2 5.71%
9/29/2001 35 2 0 0.00%
9/30/2001 191 11 2 0.16%
10/1/2001 1223 33 3 0.23%
10/2/2001 1281 40 3 0.30%
10/3/2001 1013 38 1 0.11%
10/4/2001 950 37 2 0.18%
10/5/2001 1099 30 2 1.79%
10/6/2001 112 2 0 0.00%
1017/2001 45 2 0 0.00%
1018/2001 1057 23 0 0.00%
10/9/2001 1717 29 2 0.16%
10/10/2001 1278 19 1 0.12%
10/11/2001 866 25 1 0.09%
10/12/2001 1138 25 3 2.44%
10/13/2001 123 1 0 0.00%
10/14/2001 0 0 0 0.00%
10/15/2001 1006 32 1 0.07%
10/16/2001 1347 43 4 0.53%
10/17/2001 753 46 17 1.96%
10/18/2001 869 25 4 0.40%
10/19/2001 988 22 3 3.23%
10/20/2001 93 7 0 0.00%
10/21/2001 3 0 0 0.00%
10/22/2001 1003 23 0 0.00%
10/23/2001 987 28 4 0.28%
10/24/2001 1439 42 7 0.85%
10/25/2001 828 31 3 0.28%
10/26/2001 1063 38 1 2.63%
10/27/2001 38 2 0 0.00%
10/28/2001 1 0 0 0.00%
10/29/2001 429 16 0 0.00%
10/30/2001 640 10 0 0.00%
10/31/2001 568 23 2 0.18%
11/1/2001 1113 27 4 0.38%
11/2/2001 1042 24 1 1.32%
11/3/2001 76 1 0 0.00%
11/4/2001 6 0 0 0.00%
11/5/2001 827 36 6 0.36%
11/6/2001 1651 32 4 0.69%
11/7/2001 583 37 1 0.10%
11/8/2001 997 36 5 0.30%
11/9/2001 1665 41 1 3.13%

11/10/2001 32 0 0 0.00%
11/11/2001 40 0 0 0.00%
11/12/2001 1320 35 2 0.15%
11/13/2001 1362 36 3 0.37%
11/14/2001 813 23 1 0.11%
11/15/2001 883 29 2 0.22%
11/16/2001 905 9 0 0.00%

KLA-GA-01
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UNE-P CONVERSION
GEORGIA SUMMARY

6/22/2001 to 12/31/2001
Total I'ercentage

Conversion Loss Of Dial Loss of Dial
Date of Order Total Tone due to Tone Due to

Conversion Volume Troubles Conversion Conversion
11/17/2001 69 4 0 0.00%
11/18/2001 0 0 0 0.00%
11/19/2001 952 18 1 0.07%
11/20/2001 1365 21 1 0.20%
11/21/2001 504 26 6 . 14.63%
11/22/2001 41 0 0 0.00%
11/23/2001 471 10 1 2.13%
11/24/2001 47 2 0 0.00%
11/25/2001 0 0 0 0.00%
11/26/2001 850 29 1 0.16%
11/27/2001 613 14 1 0.22%
11/28/2001 445 14 2 0.30%
11/29/2001 666 14 1 0.14%
11/30/2001 737 23 1 0.47%
12/112001 212 5 1 20.00%
12/2/2001 5 0 0 0.00%
12/3/2001 1109 19 1 0.10%
12/4/2001 962 16 0 0.00%
12/5/2001 1389 21 1 0.09%
12/6/2001 1069 30 4 0.33%
12/7/2001 1209 23 1 1.09%
12/8/2001 92 4 0 0.00%
12/9/2001 0 0 0 0.00%

12/10/2001 1307 19 3 0.18%
12/11/2001 1691 37 1 0.15%
12/12/2001 679 17 1 0.08%
12/13/2001 1177 25 0 0.00%
12/14/2001 962 22 1 2.04%
12/15/2001 49 2 0 0.00%
12/16/2001 0 0 0 0.00%
12/17/2001 1085 24 2 0.16%
12/18/2001 1287 24 1 0.13%
12/19/2001 773 13 2 0.25%
12/20/2001 785 8 2 0.22%
12/21/2001 913 13 0 0.00%
12/22/2001 25 0 0 0.00%
12/23/2001 0 0 0 0.00%
12/24/2001 638 6 0 0.00%
12/25/2001 6 0 0 0.00%
12/26/2001 1189 6 1 0.41%
12/27/2001 244 3 2 0.39%
12/28/2001 514 12 1 2.44%
12/29/2001 41 0 0 0.00%
12/30/2001 3 0 0 0.00%
12/31/2001 433 3 0 0.00%

154861 4567 282 0.18%

KLA-GA-01
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/2212001 to 12/3112001

KLA-GA-02

Order
Number

Conversion Loss of Dial Tone I

._ Date.----I__-'R"eported. __+- ~T...r"'o"'u"'b"'le...A"'n"'a"'l...ys"'j"'s__

N096BG_W7j 6/26/2001 6/27/2001 Line was suspended/denied at time of conversion.
The use of the RRSO FID on the Disconnect Order

I

, was performed incorrect causing the line to be
_J'II"0VH481 I 6/2612001, 6123/2001 ,disconnected.

1 'The us:'ce-"o-=;f~tLheC:-;OR"'R"S"O""'FO;-ID~o"nC:tC::hC:e'D"iC:sc-o-n-n--::eC:c-;-t"Oc-rd7 e-r-l

:t
was performed ·,ncorrect causing the line to be

NPOVH481 I 6/26/2001 6/25/2001 disconnected.
---------t- . I'The use of the RRSO FID on the Disconnect Order

'I was performed incorrect causing the line to be
NP1 VBPN8 6/26/2001 6/27/2001 disconnected.

.",""M~+-w_o·; . ~~. W"' '~,M""'M"'" Om.•"",,••"
c-_NP£!)(TM91 6/27/2001_' 6/29/2001 'Line was suspended/denied at time of conversion.

I I The Disconnect order removed ADSL form the
customer's account and the CO did not reconnect

NOF9YDW2 6/28/2001, 6/28/2001 the line correct.

J
' ---T.T~h"e~us~e:-'-"of;ct:;:h"e·R"R"'S"O"'Fo;l"D:--o"n"t;:;:h-=e'D'"iccsc"0"n"n"e"c7t ""OC:rd~e:Cr:-t

l was performed incorrect causing the line to be
N04BKPM5 6/29/2001 6/30/2001 ,disconnected.

------------ , !-- -- -·~+A:;cft'iie"r:ct"'h"e"'c"'o'On":ve:cr=s--::io"n--o"r·d--e--rfl<io"wC:e:-d""th"r--ou--9::;h~co:Cr=re:Cc:::;t-;:th"'e:1

Disconnect portion was updated and disconnected
N06W2CX6 6/29/2001 6128/2001 the line.

6/29/2001NPOXGCG5 . _ 6c/,2,_9,~/2~0~Occ1-+ _

NP93VWN8
N010M3G7

_ Line was suspended/denied at time of conversion.
The OE or Facilities were changed during the

I

6129/2001 7/212001 conversion process.
6/3012001 6/30/2001 The-use-of the RRSO FID on the Disconnect Order

i was performed incorrect causing the line to be
, idisconnected.

f---cNc-O=77C:6"'L""9"'7-t---e1 6'"'/3'0/200 1 6/30/;;;2:c00"1o-----t1~:T:"he=u"se=of~tZhe':--cR"'R"S"O~F"1D'o:Cn:-.i:th"e'D'"i--sc:Co"n"n--ec-:C;t·O"'r"'dCCe::-1r

, was performed incorrect causing the line to be

t· Idisconnected.
----. -------fThe use of the RRSO FID on the Disconnect Order

'was performed incorrect causing the line to be

NOCLM3T5 7/212001 tl 7/2/2001 disconnected...--- .-r- --- The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NODNXOCO I, _ 7/2/2001 1- 6/29/2001 disconnected.
I The use of the RRSO FID on the Disconnect Order

I' was performed incorrect causing the line to be

NP2DF5J9 II 7/2/2001 1 7/3/2001 ~i~z~~~e~:~~~ RRSO FID on the Disconnect Order

NPCHVM54 i 7/2/2001 i 7/2/2001 I~:~:"~~~~:d incorrect causing the line to be

N07M06LO' 7/3/2001 I 6/30/2001 I'The use of the RRSO FID on the Disconnect Order
I I was performed incorrect causing the line to be

disconnected.

PAGE 1 OF 17



UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order IConversion Loss of Dial Tone
Number Date Reported Trouble Analvsis

NOG7KBN2" 7/3/2001 7/6/2001 The use 01 the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

I I 'disconnected.
- - --+--. - ,-,---

NP7PPNL4 I 7/3/2001 6/30/2001 IThe use 01 the RRSO FID on the Disconnect Order
:was performed incorrect causing the line to be

-N01VOWG4! 7/4/2001
'disconnected..._--

The use 01 the RRSO FID on the Disconnect Order7/2/2001
was performed incorrect causing the line to be

N05M6P29-1 7/5/20-0'If-·
disconnected.

7/7/2001 The use 01 the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

, I disconnected.
NP2QWT72

i
- ---

7/5/2001 7/7/2001

---
Line was suspended/denied at time of conversion.

NPD4XOL2 7/5/2001
I

7/5/2001 The use 01 the RRSO FiD on the Disconnect Order

I ,was performed incorrect causing the line to be
i disconnected.

--- _.
'The use 01 the RRSO FlO on the Disconnect OrderNPD1N4M1 7/:j 7/6/2001
was performed incorrect causing the line to be

--------- .
disconnected.

N02D93N2 , 7/10/2001 7/9/2001
,

,Line ':'las suspended/denied at time of conversion.._--- I
N08DPNV6 7/10/2001 7/10/2001 The use olthe RRSO FID on the Disconnect Order

was performed incorrect causing the line to be
disconnected.

-,,,_.._---
,The use olthe RRSO FlO on the Disconnect OrderN09BKH14 7/10/2001 I 7/11/2001

! was performed incorrect causing the line to be

I
disconnected,

." 7/11/2001
---- - --- - -_.

NPFVY7C9 7/12/2001 The OE or Facilities were changed during the
I conversion processc-. - ---,'- ~ i The use 01 the RRSO FID on the Disconnect Order

i was performed incorrect causing the line to be
NOC3HG83 I 7/12/2001 7/12/2001 disconnected...

I
I The use 01 the RRSO FID on the Disconnect Order

was performed incorrect causing the line to be
NPCKRKHS'l 7/13/2001

~.
7/12/2001 disconnected.

Line was suspended/denied ~t time of conversjo.!"'~_NP3Q3VV3 I 7/15/2001 7/17/2001

_N05QK~2001 7120/2001 .~as suspended/denied at time 01 conversion.
.._-----"

NOBNQB82 7/16/2001 7/19/2001 Line was suspended/denied at time of conversion.
The OE or Facilities were changed during the

NP72MWT9 7/16/2001 7/18/2001 c~nversjon process1----...
_I The OEor Facilities were changed during the

,--NPCX4MG~/16/2001 7/17/2001 converSion process

NPFWJFD9 7/16/2001 7/19/2001 ILine was suspended/denied at time 01 conversion.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Trouble Analvsis
Loss of Dial Tone

Reported

7/20/2001 7/23/2001

I Conversion
! Date

N072KKM4
~-

Order
r- Number

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was

L programmed to the wrong LTG causing the
NPG8F3KO 7/16/2001 7/13/2001 --sc;:cus:,:t;:;om=e:...rn",o:,.:t-,to:;,;.;m~a;:;k~e""c""a=-,lIs::.. -:7---c=----,-".-c---j---- -r: The use of the RRSO FID on the Disconnect Order

I
was performed incorrect causing the line to be

f-r-J07RR7G6 7/1712()~__ 1'/15/2001 disconnected.

I

The use of the RRSO FID on the Disconnect Order

I
was performed incorrect causing the line to be

NODB91H7 . 7/17/2001 7/18/2001 disconnected.
-'-tile useofthe RRSClFID on the Disconnect Clrder

~
was performed incorrect causing the line to be

~OG14HF1 7/18/2001 7/24/2001 disconnected.
The OE or Facilities were changed during the

I-r-JPFN4RJ 5 • 7/18/2001 _7_/_18/=-20;:;0=-1'--__"'c-;c0.:.:n-'-ve=r-=s:.:io:cn'-'p;c:r-=0~ceOis~s~==_____c~-=---=---c---I

I [
The use of the RRSO FID on the Disconnect Order

~
was performed incorrect causing the line to be

NPFTC64S 7/18/2..00_.1"----1:. 7../._1.7../"'20"-'0"--1 disconnected.
The use of the RRSO FlO on the Disconnect Order

4 was performed incorrect causing the line to be

NP12HKLO_~~/2001 ~7'C/1"'6"'/2"'0,,01'--_--+d~is:-:c::o::.:n"'ne:::c7te"'dC::. -==;-;0==.=======-1
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
The line was disconnected prior to the conversion by
a Disconnect order that was not related to the

I
conversion process and was not issued by the

NOGOG172 7/20/2001 7/20/2001 LCSC.

+ The ClEo, Facilities were changed during the
NP369C93 7/20/20_0_1 ... _ 7/25/200~1,-- conversion process

NOFXNWKS 7/23/2001. 7/24/200,"1 -+~LiC'n"e_iwOia~s..s"Cu;;s"'p-"e~nd-=e=-d.../"d~en':'i"e'Cd..::a::-t :cti,:,m:ce':i0...f-=,c:=o=-n",v~er,,:s::-io::.n::"--j----- .t= --. The OE or Facilities were changed during the

-Nr-J.·OOFDS3VDODG4771 77//2244//22°0.0011' .'. - - 77//2

2

8

1

//2

2

°000
1
1 __. +;c'i-0n-,-v'Oe:;.rs=,io:.:n~pr-,-o~c,",es:.:s,--=:-:c:-:c:-=-The OE or Faciiities were changed during the

conversion process
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA·GA·02

Order, i Conversion Loss of Dial Tone
Numbeu Date Reported!-I--"

I

'" =--' Trouble Analysis
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

_N O_8_L_PJG3 7/27/2001, _ 7,-,/-=2~8,/-=2_=_0=-01'--_--t-;d~is-=-co"'n"'n"'e-=c"'te~d=-.=---c--'-c-c-~_cc'--__I

i
The OE or Facilities were changed during the

NPBVWD86 7/27/2001 7/30/2001 conversion process
I The use of the RRSO FID on the Disconnect Order
I 'was performed incorrect causing the line to be

Idisconnected.

f t-
,The OE or Facilities were changed during the

,NP6JW8P2 _l/29/2001 __ ~1I2001 -r..co"'n.:'v'-:e'-:r~si.:'o_;nc:_p;;:ro=-c':-e'Cs"'s:::_::~=====:c<:'_:'_:=:_::ol
The order falls out in switch translations for manual

~
handling and was not processed correct

_NOCB36M3 7/30/2001_ ---lI31/2001~ -+"'di.:'sc=-o':_n=-n-=e_=_ct"'in:;og':-t"'h~e"'c;Ous~t"'o,m."e=_r.=_=.~~-'_~~---I
'iThe use of the RRSO FID on the Disconnect Order

~
Iwas performed incorrect causing the line to be

_Nf>1 LWWG8 ~0/2001 __7/30/2001__, disconnected.

I
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

-,,,,we,"' t""'""" i "'OW" 1""""""""------------1
'Line was suspended/denied at time of conversion.

_NP§HXTJ8" 7/31/2001 I 8/1/2001
=---t-- The OE or Facilities were changed during the

N,0CLQ4V2 "I'" ,8/1/20Q1' §/1/2001__, conversion process
TheUs=-e""o:::f'"'t'i'h:::'e""'R~R~S"O=F'"I"D'-:o:C:n:-t"'hC:e'D'Ci'-::sc=-o:::n:C:n:C:e:C:ctOrder

'was performed incorrect causing the line to be

.J'!P8MG3C2 'I' 8/1/2001 I, __7/27/2001.__+d~iC'sc,:_occn::-,n_=_ec-;t~e;=-d.:--.;=,,,=:-::c,",,,,c:-.=====cc:-i
\ The use of the RRSO FID on the Disconnect Order

was performed incorrect causing the line to be

,N0237271 i B/2/20017130/2001___ -+-;d·~ls-=-co=-n=-n'-'e-=ct;.:;e7'd=-.==""'=c-=""==-=-=-----r- The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

N030gCLO 1-..:8:'/=2/-=2_=0_=_0.:'1_+----'7=-/3=-0:'/::.20=-0=-1'----"'~o.=-~~,~~:e~i~~~RRSO FID on the Disconnect Order

" was performed incorrect causing the line to be

N03_CG_FX2=--;.1---'"-8/..,2..,/2"'0=-01'----f 7:.-/3",0..,/2",0=-01-'---__-+d~is=-c:.:o'-'n:'ne:.:c:;:te7;=d::...-====
, !The use of the RRSO FID 'on the Disconnect Order
I ,was performed incorrect causing the line to be

_N08B328J.....j,~/200 1'r' ,_7_/_31/2_00_1_,_ __II~d:c:is=co::::n.::n:.:e:.:::c;_teC"d=-,==~=-",,-=-,---=--.-__I
i '[The use of the RRSO FID on the Disconnect Order
'I' was performed incorrect causing the line to be
I disconnected.

_N04J3FT6 'I' '8/6/2001 1_,_---'8':"'/=2/=20=-0,'-'1__-+-~-~~~=~~~~~--c-=__.__+
,-- The use of the RRSO FID on the Disconnect Order

iWaS performed incorrect causing the line to be
.J'IO[)H6~FO_r/7/2001-l __ 8/6/2001 disconnected.

-" The use of the RRSO FIO-on the Disconnect Order

I
was performed incorrect causing the line to be

NOF2GPW8 i 8/7/2001 8/9/2001 ,disconnected.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

8/20/2001
I The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

8/15/2001 disconnected.
. --- ~~'-'-==;':C;::-=~=c--~-=--~~--j

The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.8/17/2001

8/16/2001

NOCFCVW8 8/17/2001

_~09X7N3

I
~_O_FTR4H3 I 8/16/2001 I

Order Conversion Loss of Dial Tone

_,~N~u~m~b~eg:r,--+_..:.D:,!ia~teL_f-_~R~e~eD~,o~rt~e~d~ --i=c:-c:-----;c=:oo;:;,T~r:::o;;"u,:"b,::le~A~n:::a!"lv..!s,*is;-__-c-~.,---1
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

-f'!OF2GPW

T
8: 8/7/2001; 8/11/2001 disconnected.

;The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

f-Jii"35K7M±-.l...-8/8/2001_e- _~8,-,/8e-1,-20e-Oe-1__----,~d",is.c.co,-,n-'.n-'.e-'.cO'te:.'d,-,.-==

I

The use of the RRSO"F"ID~o-n-CtCLh-e"D"'i-sconnect Order

NP73G1 NO ' 8/8/2001 8/9/2001 '~:~:nen:~;:d incorrect causing the line to be--- -l The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

NPB 18107 8/8/2001 8/9/2001 disconnected.

I
, I' The order fails out in switch translations for manual

handling and was not processed correct
_N06~'l'2E+ 8/9/2001 8/14/2001 disconnecting the customer.\ I= The use of the RRSO FlO on the Disconnect Order

was performed incorrect causing the line to be

N_O_35_C021 88//1131//2200°011, - 881/,1135//22°0-_,00,11 disconnected.The OE or Facilities were changed during the
N03PBYX1 conversion process

f----- ...- -----j~T;c.h"-e'-'ue-s::.ec::o'-if7.th.c.e~R'iR~S"'O""F"'ID"""o-n'7th;:-e~D;cis-c-onnect Order

t- 8/14/2001 was performed incorrect causing the line to be
N04DWYP7 8/13/2001 disconnected.

-,--+-~==.c.. -- ----~T"'h'-e-'.u'-'s':':e::'o::';f::;t-C-he'--;oR;-;R"'S"'O"'"F"1D"""o-n-ct"h-e"D"'i-sc-o-n-n-e-c"'t"'OC"rd"e-r-J

8/10/2001 was performed incorrect causing the line to be

I-NP0033G5 ii' 8/13/20011 disconnected.
The use of the RRSO FlO on the Disconnect Order

8/16/2001 was performed incorrect causing the line to be

","M'," I'''""'' I••~""..,, -l:~: ~:~~:~~~ ~n~~~e~:~ao:s~~= t~~~~~nt~C~~rder
...J'iQ.5P07V2 8/14/2001 _1 8/14/2001 ~d~is:::c,==on~n;-:e:::ct::::e;=-d''-=~__-'-_--'-~~~__--I

t- The OE or Facilities were changed during the

N0860DG8 • 8/15/2001 ,_,8"../1..5,,120"'0"'1'--- ~c~0..n...ve...r'::s"'io:onC1P:.:r'::0_':::ce~s~s~-=~~.,.. -=----,---=--c--I
-- I ..' The use of the RRSO FlO on the Disconnect Order

was performed incorrect causing the line to be
_NOCP8L53~ 8/15/2001 t __8e-1,-,13",1_2,-,00",1~_ disconnected.

~
The use of the RRSO FlO on the Disconnect Order

, iwas performed incorrect causing the line to be
_I\JP~OCK86 . 8/15/2001 _8e-1.c.14_1",20",0,-,1__ -1disconnected.

The OE or Facilities were changed during the
N07860V6 .. 8/16/2001 8/17/2001 'conversion process

The OE or Facilities were changed during the
conversion process
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12131/2001

KLA-GA-02

Order Conversion

__,N"u",m=b",e...r-t-.-~-

Loss of Dial Tone
Reported _'-- ....:.T:,:ro;::u;l:b;::l,ge",;A'lln,:,:a::,ly""s!:1i,gs _

Line was suspended/denied at time of conversion.

Line was suspended/denied at time of conversion.

'Line was suspended/denied at time of conversion.- _. __ .

The N order on UNE-P conversion orders gets
Canceled or updated or SO to a later completion
:date and the D or C order does not get Canceied or
updated or SD and works on the original due date.

The N order on UNE-P conversion orders gets
Canceled or updated or SO to a later completion
date and the 0 or C order does not get Canceled or

NP1 FGRK3 , 812012001 812312001 updated or SO and works on the original due date.--.. -:J:- ---====~. "The'u"sC:e"o"fC7th"'e~RiiR"S~O:c.F~ID"-'-oC:n-';t;-hC-e"'D~is"'cC:o~n"n:':e:':ct~O~rdC;:e'--r--i

was performed incorrect causing the line to be
.lJ06TJ2H7 812112001 8/2212001 disconnected.

-i·---====---'r.T"'hC:'e~useof the RRSO FID on the Disconnect Order

was performed incorrect causing the line to be

NOFOTLO: 18/2112001 8/2112001 disconnected.
The OE or Facilities were changed during the

r-.N0221_VT6 , 8/2212001..i.c:8"/2=2c-12=-0:.:0:.:1=__r.c",0c:nv.eC:'r",s",io,-;nc+pc-r,,,oC",e""s",s",=",,-,--;==::c:-:====cc:-i
The use of the RRSO FID on the Disconnect Order

I

was performed incorrect causing the line to be

NQ287DX2 I, 88/122:/2~1. _~22/2~ disconnected.=--t-= - 'The use of the RRSO FID on the Disconnect Order

.Iwas performed incorrect causing the line to be
N030GTMZ! 8/22/,?001 . __ 8121!?:.:0~0-,-1_ disconnected.

NPOFXYW5 8/2212001 8/2912001 Line was suspended/denied at time of conversion.
The order fails out in switch translations for manual
handiing and was not processed correct

,disconnecting the customer.

ILine was s'uspended/denied attime of conversion.

- NP8V2K36 8/22/2001 r- 8/27/2001

r-.JPF8HTI<!L~~2!2001, 8/27/2001.

N05QLR46 8123/2001 l' -8/27/2001

N014K7Y5 8/27/2001 8/29/2001

~52-8~J2 ~_8~;8/2001_ '---~~;;;::

I I

f-N08959T318/28/2001t'_. 8/25/2001

The N order on UNE-P conversion orders gets
Canceled or updated or SO to a later completion

I

, date and the D or C order does not get Canceled or

f-NQ1 XP 836 8/29/2001 8/24/200-,-1~_~u",p,..da...t"ed,"---"o,-r"S..D..a..n..,.d..w-,"o..r...ks::.o,..n"":.th...e..o.."",rg.::.in...ac-i d"u"e::.d"a",t::.ec-'--I

I I The N order on UNE-P conversion orders gets
iCanceled or updated or SO to a later completion

I date and the D or C order does not get Canceled or

~06GKX2.1. i 8/29/2001..f- ~---",9/-,-1=/2=0-=-0-,-1 -Pupccd:.:a"te:.:d=-o=-r"S=-D=--=a"n"d.::w...o:.:rk-=s"o::.n"'t:.:h::.e.=o:.:ri'"gi:.:n"alc:d__u__ec:d..a...te""-1

N0992CW3 I 8/29/2001 I 8/28/2001 ILine was suspended/denied at time of conversion.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA·02

,The use of the RRSO FlO on the Disconnect Order
Iwas performed incorrect causing the line to be
Idisconnected.

8/31/2001

, Conversion
l Date

Order
Number

NOCPOT08

Loss of Dial Tone
Reported Trouble Analvsis

~
. The use of the RRSO FlO on the Disconnect Order

was performed incorrect causing the line to be
9/6/2001 disconnected.

The':::'us:::'e-:::o'::f:O:t';:'he~R~R~S~O=F~1D~o-n-CCth-e~Disconnect Order

was performed incorrect causing the line to be
. ./IiOCBK7V!..l.-9/4:12001 8/30/200_1_ disconnected.

I The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

f-NOD~J'Y'VV'r'9 9/4/200 1 8/~0/2001. ---f"'is::::c-:::o:::.nn:::.e:::c::te:::d:::.. ----j

NP1JGR98 9/4/2001 9/5/2001 Line.was suspended/denied at time of conversion. '__
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

N05Y7JV9j' 9/5/2001 +__!3i3.1!2001 disconnected.
The line was disconnected prior to the conversion by
a Disconnect order that was not related to the

~
conversion process and was not issued by the

~N01V8YIN8 9/7/2001 • __ 9/12/2001.__ LCSC.
! The use of the RRSo'''FID on the DisconnecT~O~r~de-r---j

, was performed incorrect causing the line to be
_"N~O_G,,3_V~B_4,,4---t-~9/,,7~/2~0~01 I __. 9/13/2001 disconnected. .~T The PIC or LPIC are not updated properly with the
N05GOW41 9/10/2001' 9/14/2001 covnersion order.

1--' '_~~~_'I'~~~_---'I__~~__C_~_ The use oi~th:::.e~R~R~S~Oc-=F"'IDOO-o-n~t~he-=DC'is-c-o-n-n-e-CctCCO""'rd'e-r--l

I
was performed incorrect causing the line to be

NOCVYKX4 9/10/2001 9/12/2001 disconnected,
--- -- - ----------- .._-----j-

, The PIC or LPIC are not updated properly with the
N098XML7 I 9/11/2001 _' 9/12/2001 covnersion order._... __

The'OE or Facilities were changed during the
"

c../II2DWTN08 , .9/11/2001_...__9/13:!./"20"'0".1'--_-+c:;:0::n:,:v;;.e:.::rs::;io::n'-!p::r.::oc"'e':;s::;:s....,,,,-_--=-=.,....,...,,-=,.,..,-=:-1

I

An off premise extention was removed during the
conversion because it was on the 0 order but not

~N08B_Y2K3 i 9/12/2001 9/15/2001 included on the Norder.
! ,The use of the RRSO FlO on the Disconnect Order

'was performed incorrect causing the line to be

_HOBF6CG2f,,9/14/2001 +-__9/20/2001 ._ '!i.sconnected.
I The order falls out in switch translations for manual

J
handling and was not processed correct

.NOC8§CVO ',L_9/14/2001 " 9/15/2001 __---I~d~is:.:c_o~:.:.nnc:.e::.:c"t7.,n",g.:t",he~c",usc-t=;::o,;-;m",e:.:.rc·-;;:-~'----C'--;-;~=-1
The use of the RRSO FlO on' the Disconnect Order

~
' ~' was performed incorrect causing the line to be

..NP6B1Y80 ,9/14/2001 _. 9/17/2001 disconnected.
The o'E or Facilities were changed during the

. t'-I01 RP8Mili/1l120Q1J .__9/1,-,7-"/2":,0::0,,-1__~c0C'n,v:e::rs:,,:io,,,n-,P"iro?c-:::e"'iss"---c==~o::-::-===-:;-:c:--::;c=!
There was a 0 order issued with a different due date
,than the N or SUbsequently gets canceled,

I

,reswitched, or SO but has already worked in the
switch.

I
./IIQ4RXO~,Jl/17/2001 1. __ 9/15/2001

NP69V728 9/17/2001 i 9/13/2001
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA·GA·02

9/22/20019/21/2001

Order IS;onversion I
Number--1-_ Date I

I I

NP9VLMD8

N08493X1 9/21/2001----'--------

Loss of Dial Tone I
., Regorted i Trouble Analvsis

-+-TO;-h-e-u-s-e-o-;f-cthc-e~R"R~S~O~F¥.ID~o::':n::t:.lhe~D~is-c-o-n-n-e-ctc-O~rd'-e-r-l

was performed incorrect causing the line to be
.NOFXTT~_, 9/18/2001 9/19/2001 disconnected,

I The use of;-tU:h-=e'R"R"S=O"F~I"'D;-o=-n::-;:;:thC::e"'D=is'Cco=-n=-n=-e:-cC;-t 'O"rcod'Cer=--1

j t
was performed incorrect causing the line to be

J'Jf.,4KB2,5,7 '" 9/18/2001 _, 9/21/2001 disconnected.

[

The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

.N05gMV~ 9/20/2001, . _9/_20/20'-'0..1__._---i'd~is:::c:.:o..n::.:n:::.ec_:;t'Ced;::,~===-_c7-=--__c_=-.,___j
The use of the RRSO FlO on the Disconnect Order

: was performed incorrect causing the line to be

N07MGCJ7 [' 9/20/2001 9/19/2001 :~~~'6'~eo;.t~~·cilities were changed during the

NQ.BBDV~_9/20_/2_0_0 1 9_/2_4_/20"-01 I-=c;;'on..v:.:e..rs:::io:::n.;L,pr:.:o"'c"'es'"s~=o_~____c"""---c_=__;____j
'The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

NOFKMMF5 9/20/2004 9/24/2001 disconnected.
- - 1'--" "---There was a 0 order issued with a different due date

, than the N or subsequently gets canceled,

~
esw,itched, or SO but has already worked in the

N07X3G30 ! 9/21/2001, 9/24/2001 switch.
--.--.. ,--. Th"::':u".:s-'e'Co"f"th"'e"'"'R"'R"S"O"'F"'ID=o-=n"'th"'e"'"'D"'is:Cc::o-=n-=n"ecCCt"O=rd"'e::r--l

i was performed incorrect causing the line to be
9/20/2001 disconnected.

--,., =~-'-----r.;2::-c-::-::-'--:'7z"""="i=Oi'--=cu:c"",==::",=:-:-iThe use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

9/25/2001

.r-.JP_D_P_2V:.:B:.:9+,.:90.:/21_ 9/24/2001

I
_ N08H37FL. 9/25/2001

.f\1097D0~ 9/25/2001 I

_NPO 1F4F6 I 9/25/;1001.. 1,1, __.:9::.:/:::.26:::/:::.2"-00:::1 --+~Li::_:n~ei.w~a::::s-=s"iu2sp'-'e"'n"d::::e::':d/.::-d:::.e:.:ni:::.e'icd .::-a:::-tt,.,im:,-,;,-e.;:o..f cco:::n",vC'e~rs,"io:::n:':'--I
The OE or Facilities were changed during the

_NPODDWY9~25/2001 i 9/25_/2_0_01..._. ~co::-n=-v_;.e"'rs"'io'-n'-;po:r-'-o"'ce~s:.:s_-~-_-~.,-----;-;-.------j

I
The OE or Facilities were changed during the

NPD21477 I 9/25/2001 9/27/2001 conversion process

. N06P4JJ1~,9/24/20~0 __9120/2001 ,disconnected.
The OE or Facilities were changed during the

L-NP1GROC6 9/24/2001 __ ,9::1-=2..4/:.:2:.:0-,-0.:.1.__~c",on"-v'-iec;rsO'io:cn~pr:.:07.c,,,es:cs'---.,-----;---==:;-:;-..,,:-::-;:;::--__--j
The OE or Facilities were changed during the

_N!,.B_4P_V_76 9/24/2001 9/2=-5,1-=2:.:0:::.01~ -I~co:ccn.:.v'-ieCirs,cio:cn,-;p",r-=0~ce,",s:.:s,---_---c--==-;-;---c:=;:-----j
The OE or Facilities were changed during the

,conversion process ..----------1

lThe N order on UNE-P conversion orders gets
Canceled or updated or SO to a later completion
date and the 0 or C order does not get Canceled or

9/25/2001~ ",u:fpc:d:.:a::.:te:.:d:..:o::.;r,-;S:ccD=--;:aCin~d",w",0:.;r'Cks~0-,n-"th7-e=---=;o~rig",i::.:n.:.a-,1d:cu:ce~da=--t7-e,,-.__j
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
,disconnected.-'-'---------_._-
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order I Conversion' Loss of Dial Tone
Numb~~----i__ Reported

~"G"m I·""'"' f __ 9/28/2001

N020B350__9~26/2001 ~ 9/27/2001

I-NP4Ni'J~~1 9/26120~ 9/21/2001

I I
NOOBXXR1 912712001 9126/2001

Trouble Analvsis
.. iThe OE or Facilities were changed during the
;conversion process
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

1

';The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

j
The line was disconnected prior to the conversion by
,a Disconnect order that was not related to the
conversion process and was not issued by the
Lcse.
ThE! use otthe RRS6-FIb""n thebisconnect Order
was performed incorrect causing the line to be
disconnected.
The OE or Facilities were changed during the
conversion process

Line was suspended/denied at time of conversion.
The OE or Facilities were changed during the
conversion process
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
The OE or Facilities were changed during the
co~,:,~rsion p~~cess

The OE or Facilities were changed during the
conversion process
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
The use of the RRSO FlO on the Disconnect Order

j
was performed incorrect causing the line to be

_ N09F_6XD1J-..1,·1Q/2/2001. __.. 10/312001 disconnected. ~-;--1
The use of the RRSO FlO on the Disconnect Order

I
was performed incorrect causing the line to be

NP12HCY8, 10131~. 10/312001 ,disconnected.

NP10F2T9 I 1014/2001.r: 1011 0/20()1 __. Line was suspended/denied at time of conversion.

I
The use of the RRSO FlO on the Disconnect Order
was performed Incorrect causing the line to be

NP28J195 I' 10/4/2001 10/6/2001 disconnected.
I .. The DE or Facilities were changed during the

_i'J0 7-'::'GVC8 I. 10/512001 10/612001 --fic~o:,:n":ve=:::r:,::si:.::o:.;-nf.p::.:ro::..;c""e,,s;:,s ",,=~","~~--::-::-:-~c-:o-j
I 1-' . The use of the RRSO FlO on the Disconnect Order

I
i was performed incorrect causing the line to be

N0989FKO 1015/2001 1 1013/2001 ,disconnected.

PAGE 9 OF 17



UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order I Conversion I Loss of Dial Tone
Number Date Reported

--
1=- Trouble Analvsis

. I
The use of the RRSO FlO on the Disconnect Order

N08G2C~O~~0~_1___
was performed incorrect causing the line to be

10/10/2001 disconnected.
There was a 0 order issued with a different due date
than the N or subsequently gets canceled,

NPGSRLW3 ~_ 10/9/2001 __~__
reswitched, or SO but has already worked in the

10/8/2001 switch.
.The use of the RRSO FlO on the Disconnect Order

I . was performed incorrect causing the line to be
_!'.J04M22JST W/2001 i 10/10/2001 disconnected.

The use of the RRSO FID on the Disconnect Order

N06fi_§7~~__

'was performed incorrect causing the line to be
10/11/2001 disconnected.-- ----

The use of the RRSO FlO on the Disconnect Order

N06326YS I 10/12/2001
was performed incorrect causing the line to be

10/13/2001 disconnected.--
There was a 0 order issue'd with a different due date

_~I-
than the N or subsequently gets canceled,
reswitched, or SO but has already worked in the

N09WSWC1 10/12/2001 10/17/2001 switch.
- - -----------

The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

. N!,C;O_HYD4 _L 10/12/2001. 10/13/2001 disconnected.

I

---- --- ---

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was
programmed to the wrong LTG causing the

N046PGQ9 10/1S/2001 10/19/2001 customer not to make calls.
-

The use of the RRSO FlO on the Disconnect Order

_NO BVX':l16_--,-J-CJI.161200t- was performed incorrect causing the line to be
10/16/2001 disconnected.

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was
programmed to the wrong LTG causing the

_ NODL_P926..+_1 0/16/2001 10/17/2001 customer not to make calls.._--
The use of the RRSO FlO on the Disconnect Order

NOFN66WSj
Iwas performed incorrect causing the line to be

10/16/2001 i 10/12/2001 disconnected.
-- !

I
.__ .. _-----

IThe use of the RRSO FiD on the Disconnect Order

I was performed incorrect causing the line to be
~NO'y'()£J_SLJ.()/16/2001 ____10/17/2001 disconnected.

I
NOOTQB26 10/17/2001 10/22/2001 Line was suspended/denied at time of conversion.------_ ..._--

I

,-- =---'IThe use of the RRSO FlO on the Disconnect Order
I

.was performed incorrect causing the line to be
N08C7SPO 10/17/2001 I 10/18/2001 Idisconnected.

PAGE 10 OF 17



UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order ! Conversion I Loss of Dial Tone
Number

' I
Reported Trouble Analvsis-- Date I

l
-

I
fA CENTREX Retail account switches to a 1FB UNE
'Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

NP2HB1W3 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.
-- ------- ~_ ..--_ ...-

,A CENTREX Retail account switches to a 1FB UNE

NP2HEll\'V~1.Q/17/4
'Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE

10/17i2001 ~
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

NP2HB1W3 , 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE

1,",,",,+
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

NP76F023 10/18/2001 block then put the numbers to work as UNEP lines.
------------

A CENTREX Retail account switches to a 1FB UNE
I Account in a 1A office requiring RCMAG to manually

'remove all of the lines and the CENTREX calling
NP76F023 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

----

I
A CENTREX Retail account switches to a 1FB UNE

I

,Account in a 1A office requiring RCMAG to manually
:remove all of the lines and the CENTREX calling

NP76F023 10/17/2001 10/18/2001 'block then put the numbers to work as UNEP lines.-

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

NP76F023 10/17/2001 ! 10/18/2001 block then out the numbers to work as UNEP lines.

I The use of the RRSO FID on the Disconnect Order

cNP8NDFf:I~10/171200+__19/18/2001

was performed incorrect causing the line to be
disconnected,

A CENTREX Retail account switches to a 1FB UNE

10/17/2001~8/2001
Account in a 1A office requiring RCMAG to manually

I
remove all of the lines and the CENTREX calling

NPFPQ502 ,block then put the numbers to work as UNEP lines.---_.

, A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

NPFPQ502 10/17/2001 10/18/2001 I block then put the numbers to work as UNEP lines.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA·GA·02

Order
Number

Conversion I

Date I
,

Loss of Dial Tone
Reported Trouble Analysis

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

10_/1_8/20()1 __-l'b",lo:=;c",k.:..t::..:h.:.enc..c.p.:.ut,_,t.:..he:=;:=;n.:,um=b.:,er.::.s",t:=;0.:.w.::.o::..:rk.:..a:=;s:=;.:.U",N.::E.:.Pe-.I.:..in.:,e:=;s'--j

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

10/18/2001 block then put the numbers to work as UNEP lines."_'--' -F"""-:;';':":.;..c;.:c...;:;.;.::..c.:.:o=:..:..;.;:-=-,-,=,,-=:....::..;=:.--".:.'=,---!

,

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

,block then put the numbers to work as UNEP lines,10/18/2001

10/22/2001

~gY~RY1 I 10/19/2001
, ,

__I'JgOCXDNO 110/23/20_0__1-+i__~1~0/~24/2001

, I
N0825SM9 i 10/23/2001

i

NPFPQ5i/i-

I, [

~"'eO"" I""'.'"+
-"'",Q'~ I "m","' I

I A CENTREX Retail account switches to a 1FB UNE
'! Account in a 1A office requiring RCMAG to manually

," I _' remove all of the iines and the CENTREX calling
_I'JPFPQSTO/17/2001 " ~1.::.0,_,/1~8",/2c:O.::.0-,-1__-+,:=;bl.:,OC:=;k.:..t.:..h.::.e.:..n.I:p.::.u.:..tt.:..h.:,e-'-n.::.u.:..m.::.b.::.e"'rs.:..t.::.o.....w.:..o.:..rk"-"as~U.:..N.::.E.:..P_I.::.in"'e.:.s'-l,

, A CENTREX Retail account switches to a 1FB UNE

'=

I Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling

_NPFPQSQ2 !---r0/17/2001: .10/18/20:::0-,,1__ ,block then put the numbers to work as UNEP lines.
IThe use of the RRSO FlO on the Disconnect Order

I

iwas performed incorrect causing the line to be
N02F8L69 , 10/18/2001 . 10/19/200L disconnected.

Th-ere was a 0 order issue<:lwith a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the

~N02H8HC9jf--'.1"'01-"1"'8/.,20:=;0"'1'-1- __'.:10.:..12:=;3.:..12:=;0__0-"1.__+S:..:w.:..it:.::c'_'h.'--____! --- ----------J

I_"LO7M.?PX7 I 10/18/2001 __ 1012212001 __+.L;:,in"'e~w~as:-..::.su~s:J:p:.:;e"'n:;:.de:=;d=:./.:.de:=;n.::.ie:=;d:=at'-'t.::.im:.:;e=+of,"Cc:0.:..n",ve:=;r.::.s",io",ne-.'--j
'TheOE or Facilities were changed during the

NPOB48BT'10/1 ~/2001_ _10/23/2001 conversion process
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

_NOOliSJ28 'I 10/19/2001 1_--'.10",1",2.,2/",2",0,,0...1__fd~is"'c:::o:::n:..:n::::ec""t"'edc:,:-n===c=""::-r===::or=:::--I
T The use of the RRSO FID on the Disconnect Order

i was performed incorrect causing the line to be

J'!gBc;4WR9j 10/19/2001 ' 1.:..0"'/.:c19.:..12:=;0:=;0.:..1'--_-+.;d"'is-'.c">on"'n"'ec:c..:;te"'d.:...=~---c-~c-.--c-=--;;:c-,-----I
" The OE or Facilities were changed during the

10/19/2001 conversion process
"--""-'.:::=e':::''-----s;.~~~c=.;==--~-~-,--;c-----!IThe OEor Facilities were changed during the

IconversIon process
[The use of the RRSO FlO on the Disconnect Order
[was performed incorrect causing the line to be
idisconnected.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

10/21/2001NOD67WQ3 10/23/2001

Order Conversion I Loss of Dial Tone,
Nurnber I.. --,D~a",t",e,--,--!__....:.;R"'e=o(o~rt~e"'d:.-_--+'" Trouble Analvsis

!--""=='"--+ The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPB542J2,_-t_1.c:0",12:.::3::..:/2:.::0.::.0.:-1+-_ 10/19/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
,disconnected.

NOOCLVW8

10/24/2001

10/26/2001

NPDX01RO

NPHWR847

NOOCQ742
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order I Conversion Loss of Dial Tone
Number ~ Date_ Reported Trouble Analvsis

I
---- -

!The use of the RRSO FID on the Disconnect Order
I was performed incorrect causing the line to be

e.-r-J0 DBGTY2 11/1/2001 11/2/2001 10:40 disconnected.
~--

C ""'M~"''''O",
11/6/2001 Line was suspended/denied at time of conversion.

/',j028TTQ8 .J.1I5/2001 I

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

11/5/2001 disconnected.
The use of the RRSO FID on the Disconnect Order

,0eGGW'· """:1. was performed incorrect causing the line to be
11/7/2001 disconnected.

- --- - - --- ------ --- - ---

The OE or Facilities were changed during the
N06GGYV1 11/5/2001 11/8/2001 conversion process------ -

The use of the RRSO FID on the Disconnect Order

1--1\I092WT5§+11/5/200~
was performed incorrect causing the line to be

11/6/2001 disconnected.
The OE or Facilities were changed during the

_ NPOP14~J 1/5/2001 I 11/6/2001 conversion process

_ NPBYJ.IQ!_J 11/5/2001~1/10/2001

.The OE or Facilities were changed during the
conversion process
The OE or Facilities were changed during the

l'J.OONCH17~_1 /6/2001
I 11/7/2001 conversion processI

I
Touch Tone was being removed during the

N04816C6 , 1116/2001 11/12/2001 ;conversion.
-------------1-." -------

The PIC or LPIC are not updated properly with the
e.-NP1C8X55_ f-11J6/200l- f--

11/8/2001 covnersion order.
The OE or Facilities were changed during the

NP3RBB70 11/6/2001 11/8/2001 conversion process
-- ----- --_.. _.._-- ---

Touch Tone was being removed during the
N075K094 11/7/2001 11/7/2001 conversion.

-

The PIC or LPIC are not updated properly with the
,

N0055Q75 11/8/2001 11/13/2001 covnersion order.r---
The OE or Facilities were changed during the,

\N008R043 11/8/2001 11/9/2001 conversion process
- ---. -------

i
-- IThe use of the RRSO FID on the Disconnect Order

i was performed Incorrect causing the line to be
I

~TGWM4 11/8/2001 I 11/14/2001 disconnected.
--~

NOC3BP049i~/2001L_11/9/2()01
The OE or Facilities were changed during the
conversion process
The use of the RRSO FID on the Disconnect Order
'was performed incorrect causing the line to be

.lJ.<:JQ9D766 I 11/8/2001 11/9/2001 --ldisconnected.

I
- The use of the RRSO FID on the Disconnect Order

Iwas performed incorrect causing the line to be
N0368MQO i 11/9/2001 11/9/2001 disconnected.

- -----

The OE or FacTlities were changed during-the
-

_NOOM54K1+-11/12/2001

I
11/16/01 Iconversion process

l;rhere was a D order issued with a different due date

N03VX3X1 111/12/2001 I

Ithan the N or subsequently gets canceled,
rreswitched, or SD but has already worked in the

11/09/01 switch.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA·GA·02

Order Conversion i

Number Date
Loss of Dial Tone

Reported Trouble Analvsis

11/12101N07C5100 11/13/2001

The OE or Facilities were changed during the

N01 CVH42 11/13/20"-01~ -,1~c1,-,/1,,,5,-,10,-,1 t:c;:::o,-,n:-:ve:..:r.=.si:.:::o",n~p:-:roc-;c",e",ss~-=~-; --=----c-~,---I
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

~09FGT3/2QQ.1.. ~

N062VBD9 . 11/14/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

11/13/01 ---J.=d:.:::is.=.co:..:n.=.n:..:e:.:::c:..:te:.:::d:-:.__.. --j

11/13/2001 . ILine was suspendedldenied at time of conversion.

I

N09KMQL3 i 11/27/2001

11/21/200c.1+-

111/20/20012:10:00 PM

11/26/2001

11/23/2001

I

NPC98LT3

N018H3X8

N096FM 14 11/15/20011 11/15101 f~: :~s;~~Pee~~~~cj$f~e~na~~m6iso:oc:nn:~r~id~r

~
was performed incorrect causing the line to be

NP78KR77 11/15/2001 11/15/01 'disconnected.

,
,I,"'" ~'-'----+'T'"'h-'-erC:e-w'-'a'='s'-'a~D,coC:rdcce:-r-'isC:s"'u"'ec;d-w"itCCh-=a'"d"'iff"e:Cr"'e=ntC""d""u-=e-=d:C:aCCte:cl

, than the N or subsequently gets canceled,

~
reswitched, or SD but has already worked in the

N05J1 LN8 11/19/2001 11/16/2001 switch.
--- - --- ~--fT~h'::e:":u:":s:-:e"'o:-;f~th;:-e~R-;O;R:O;S;rO"F"'I-;O;DC""oC:n-:tCCh-'-e'D;7isC:cC::oC::n=ne:CcC:-t'O'-r-:;de=r:-1

N04MFW2 ' 11/20/2001 was performed incorrect causin9 the line to be
11/19/2001 10:27:00 AM disconnected.

--j-~- ~~_. The use of the RRSO FID on the Disconnect Order

11/21/20013:16:00 PM was performed incorrect causing the line to be
disconnected.

_NOOK5X89

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the

NPF12K~F91i :11/21/2001 switch.---- Th-e use of the -R-Ffso FlO -on-the Disconnect Order
11/21/2001 3:27:00 PM .was performed incorrect causing the line to be

NPFCMCH6 11/21/2001 disconnected...--
The use of the RRSO FID on the Disconnect Order

~
I,,' 11/21/2001 3:27:00 PM was performed incorrect causing the line to be

NPFCMCH6 11/21/2001 disconnected.
:The use of the RRSO FiD on the Disconnect Order

11/21/2001 3:27:00 PM was performed incorrect causing the line to be
NPFCMCH6 ! 11/21/2001 disconnected.
~----- ---F'=:.==='------------

J 11/26/2001 1:45:00 PM
f-- NPFHBV26 , 1.,1/-=2-=-1/.::2-=-001~ -SL'C'in-=-e.=.w:..:a:.:s-=s-=-u-=-sp::;e:..:n:..:dC'e-=-d/c:d:.:::e,-nl:.:::·e",d",a:;;t",tim=e",o",f"-co:..:n,-;v",ei-'rs:..:io:..:n,,,.7:-1

There was a D order issued with a different due date
, than the N or subsequently gets canceled,

I

, reswitched, or SD but has already worked in the
11/19/2001 11 :54:00 AM switch.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

11/26/20012:13:00 PM disconnected.
The use of the RRSO FID on the Disconnect Order

i [was performed incorrect causing the line to be
11/28/2001 4:53:00 PM ,disconnected.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

NOBR1K52 112/11/2001

!

Order Conversion Loss of Dial Tone
__J'N~u~m~b~erL+_J;D~a~t;e~__' __,., Reported Trouble Analvsis

The OE or Facilities were changed during the
_lJQ04CIG~r11!28/2001-1-, 1.1/29/2001 9:57:00 AM conversion process . '-~-c--I

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

N03QG6D1 11/28/2001 11/29/20015:48:00 PM disconnected,
~+-TO'hC::e:::-u"s"'e:::o~f::'th:::e~R"'RCS"~O'"'F"'lDo-o-n-cthc-e~Do-is-c-o-n-ne-ct Order

, was performed incorrect causing the line to be

_lJ02P6,194,1J!29/2001 I 12/3/2001 7:41:00 cP-,M"--t~d:;:;is:::-co=nc::n,-=ec::ct,-=e:::d~,--,--~--,---=--=--c-~--o-c-I
~ There was a D order issued with a different due date

: I! than the N or subsequently gets canceled,

I

I

, reswitched, or SD but has already worked in the
N05TWN27 ,11/30/2001 11/29/200112:42:00 PMjSWitch,

~
The OE or Facilities were changed during the

NOBG!3BF3.. 12/1/2001 I 12/3/20012:10:00 PM conversion process+--' - ~"--j~T:::h"'e=-:u:Cs=eC::o'-'fc':th"'e~R"'R~S'"O'"'F"'IDo-o-n-cthC'e-=Do-is-c-o-n-ne-c'Ct'CO'Cr-dC'e-r--j

was performed incorrect causing the line to be

_ NOOC;Y~12/1 0/2QO1 12/11/2001 10:35:00 AM:::f;:d",is:::c~on",n~e,-=c::cte",d:c,=----0-----0--,---,---0;----1
~~e I , The OE or Facilities were changed during the

NO1N06P2 ' 12/10/2001 12/13/2001 1:01 :OO,~P-,M"+.c;;:o:::n",ve=rc::s __i0c-;n-,:p::ro=c=e~s~s==_-o;-~c- ~~---I
,---.--, ,..---- --- The use of the RRSO FlO on the Disconnect Order

, , I ,. , was performed incorrect causing the line to be
c-l\j()1VXK~/1 0/2001.~11_212001 4:5~:00 PM Idisconnected,

, =~-1!~'T;;:h=e=u"s"'e:::o~f::'th:::e-=R"'R~S'"O'"'F"'IDo-o-n-cthc-e-=Dc-is-c-o-n-n-ec'Ct'CO'Cr-dC'e-r--j

was performed incorrect causing the line to be
12/13/2001 9:47:00 AM disconnected,

'+;T~h'::e:::re-"'Cw=a-=-s:-:a:-'D~oC:rd:Ce:::rcci:::ss:::ucceC:d;-:wcci"'th:-:CaC:d"'iff'-e::r"en"'t"d:LucceC'd:Ca"'t:::1e
Ithan the N or subsequently gets canceled,
reswitched, or SD but has already worked in the

N09X50C2 12/12/2001 12/11/20018:53:00 PM ,~s."w:::itc:;:ch'i"====-cc:=::-;;=====::-::=:;;1
The N order has the wrong CREX restrictions or Call
'Block FIDS on the line preventing the End User from

NP1 B1KR3 12/14/2001 12/15/2001 6:25:00 PM making any TOLL calls

I-I'JP9R06C6 1,2/17/2001112/18/2001 12:36:00 PM Line was suspendedldenied at time of conversion,
I The use of the RRSO FID on the Disconnect Order

I

' was performed incorrect causing the line to be

NPCQY208 12/17/2001 12/18/2001 10:0c:::-6:=0:-0,-Ac::M+.d~is=c:::o:::n"ne:::c:;:te",d", -==~=----;;:-:-=c-:=c:;-;==-l
- --.-----------'"---- The use of the RRSO FlO on the Disconnect Order

, was performed incorrect causing the line to be
~01r.AOK99j 12/18/2001 12/18/20011138:00 PM disconnected, , ' --j

_1\I()OG7_Kf'3 112/19/2001 i 12120/2001 9:24:00 PM Line was suspendedldenied at time of conversion.
-- The OE or Facilities were changed during the

NOOHD6Y9 I 12/19/2001 12/22/2001 10:32:120 AM conversion process
- --'-j-=~~~+---'-'-! i I There was a 0 order issued with a different due date

I, than the N or subsequently gets canceled,
I I Ireswitched, or SD but has already worked in the

N07J0625 ¥120/2001 c 12/15/2091 6:30:00 PM Iswitch. -----1

NP1 LCGR6 I 12/20/2001 112/21/2001 1:37:00 PM Line was suspendedldenied at time of conversion.
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UNE-P CONVERSiON
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

KLA-GA-02

Order Conversion Loss of Dial Tone
Number Date Reoorted Trouble Analvsis

The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

NP19VJL4 12/26/2001 12/27/20015:15:00 PM disconnected..----.~- --- -1-----.._-- .._--I There was a 0 order issued with a different due date
than the N or subsequently gets canceled,

~ reswitched, or SO but has already worked in the
NP80Vv'X37, 12/27/200112/28/200110:34:00 AM switch.

1, The PIC or LPIC are not updated properly with the
t-_NPBF3M643. , 12/27/412/29/2001 6:33:00 PM covnersion order.I There was a 0 order issued with a different due date

I than the N or subsequently gets canceled,
reswitched, or SO but has already worked in the

_f'oJOjlFTXI\i1T2/28/2()01 12/28/2001 5:09:00 PM switch.

i

,The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

f--NgOXRT64 12/3/2001 111/30/20012:53:00 PM disconnected.
.-_..

The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

NPONGGT5 12/5/2001 12/7/2001 9:35:00 AM disconnected.
------_.

,The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

NOOLH8D1 , 12/6/2001 12/6/2001 10:27:00 AM disconnected.----.-_.
The use of the RRSO FlO on the Disconnect Order

I

was performed incorrect causing the line to be

r--r-JQ.1812i12/6/2001 12/10/2001 9:40:00 PM disconnected.
The use of the RRSO FlO on the Disconnect Order
was performed incorrect causing the line to be

N0183CVO 12/6/2001 12/6/2001 1:42:00 PM disconnected.

f--NPO.J!'TJO -[12/6/2001_

-

. - ff,eOEor-Faciiities were changed during the
..

12/6/2001 8:49:00 PM conversion process
i There was a 0 order issued with a different due date

I

than the N or subsequently gets canceled,
reswitched, or SO but has already worked in the

N08G56L9 12/7/2001 12/6/2001 9:36:00 AM switch.
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This 25 'h day of February, 2002.
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D. Mark Baxter, Esquire
Thomas W. Browder, III, Esquire
Stone & Baxter, LLP
577 Mulberry Street
Suite I1II
Maoon, GA 3 j 20 I
tbrowder@stoneandbuxter.com

Tiune L. Sewell. Esquire
Morris. Manning & Martin, LLP
Suite 1600. Atlanta Financial Center
3343 Peachtree Road, N.E.
Atlanta, GA 30326
tscwell@mmmlaw.com

BELLSOUTH TELECOMMUNICATIONS, INC.
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General Counsel - Georgia
1025 Lenox Park Boulevard
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Atlanta, Georgia 30319-5309
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